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AUTHORIZED PARKING Home | Johndoe v

Permit and Customer Service

Welcome John!

Your account has been created successfully. Please complete your profile.

Account Details

First Name Last Name
Middle Name Email Address
Date of Birth, Address and Contact Details General Instructions
Date of Birth * e ~orm should take 5-10 minutes to complete
e Al answers must be in English
e YOU Wil need to upload a photo of a drivers license,
Street Address Apt/Fir/Ste Number state ID, or municipal ID 1o prove your identity,
\We respect your privacy and wil not use your info for
any purposes
Country State
v v
City Zip Code
Borough Phone Number
o Communication Preference General Instructions
Email option
will be disabled
if there is no .
email added in Communication Method e Form should take 5-10 minutes to complete
the system
during account || Regular Mail || Email e Al answers must be in English
creation. ‘
Security Questions General Instructions
Security ‘ Security Question 1 Your Answer ® Form should take 5-10 minutes to complete
questions will be -
captured on the e Al answers must be in English
Account Creation
page incase the _ _ ® You wil need to upload a photo of a drivers license,
user chooses to Security Question 2 Your Answer state ID, or municipal ID to prove your identity.
create an v
account with e \\e respect your privacy and wil not use your info for
Username. any purposes
In that case, Security Question 3 Your Answer
Security v
Questions will be
prepopulated
and can be
edited.
Documents to Up|oad General Instructions
Document Type Document Number ¢ ~orm should take 5-10 minutes to complete
Drivers License ID v ABC 1234 e All answers must be in English
® You wil need to upload a photo of a drivers license,
Document(s) state ID, or municipal ID to prove your identity.
Drivers License, State Issued Photo ID, Municipality ID * Ve respect your privacy and will not use your info for

any purposes

_________________________________________________________________________________________

Drop your files here

Or

Browse
| L o o o o o o o o o o o o o o o o o o o o o o o o o o e o o e a2y
Uploaded Document Document Note
EI Drivers License.pdf Lorem Ipsum (1]

D | certify that the information contained in this application is correct to the best of my knowledge.

Complete Profile

Copyright 2019 The City of New York Contact Us | Privacy Policy | Terms of Use
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AUTHORIZED PARKING Home | Johndoe v

Permit and Customer Service

My Profile

Sign out

Select account

Primary Liaison - Smile Foundation (Manhattan)

v Add Organization

Dashboard Applications Permits Documents

Summary of Applications and Permits

Applications - Need more Information Permits - Intended to Revoke

No Data Available No Data Available

Applications Overview by Status

Go to Applications to start a new Application.

Permits Overview by Status

No Data Available.

Copyright 2019 The City of New York

Contact Us | Privacy Policy | Terms of Use
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AUTHORIZED PARKING Home | Johndoe v

Permit and Customer Service

Select account

Primary Liaison - Smile Foundation (Manhattan) -
rganization

Dashboard Applications Permits Documents

Account Detalils

First Name Last Name

Middle Name Email Address

Date of Birth, Address and Contact Details

If the user
created APA
account with
"Username”
alone, the user Date of Birth

will have a

provision to add

email address in

the Account

Details section Street Address Apt/FIr/Ste Number
upon clicking on

Edit button.

Upon clicking on
Save Changes a
note is displayed
about the
verification link
sent_to the user's City Zip Code
email address.

Country State

Resend

Verification Link Borough Phone Number
button appears

for 48 hours.

Communication Preference

| Regular Mail || Email

Security Questions

Security Question 1 Your Answer
Security Question 2 Your Answer
Security Question 3 Your Answer

Documents Information

Document Type Document Number

Hide Documents History

Document Type Document Number Status Status Effective Date
Drivers License ID ABC1234 Active 1/30/2020
Municipality 1D 123 456 789 Inactive 12/31/2019
State ID 999 888 7766 Inactive 12/31/2018

Copyright 2019 The City of New York Contact Us | Privacy Policy | Terms of Use
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NEW YORK CITY
__1 NYC DOT Parking Permits

Permit and Customer Service

Home
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Select-langua-a;e be 2 i - L £ 1 e : A
tion 21 o | pp

ly for a NYC parking or
Travel permit
Sign in & apply permits today

Username or Email Address

Forgot Username? Forgot Password?

[ ] I'mnot a robot ™

Not a user? Create an Account

Are you a Physician? Upload Here

FAQ Lost or Stolen? Permanent Vehicle Change
Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet, (PVC)
< consectetur adipiscing elit, consectetur adipiscing elit, Lorem ipsum dolor sit amet, >
sed do eiusmod tempor. sed do eiusmod tempor. consectetur adipiscing elit,

Learn More Learn More

Learn More

Individuals Permits - People with Disabilities Government Permits Organization Permits
%0 q'
NYC Parking Permit for People NYS Parking Permit, Blue and
with Disabilities (NYC - Red hang tag (NYS - Hang
PPPD) tag)
Issued to people who has a Issued to people who are eligible to
disability that severely and obtain a New York State parking
permanently impairs mobility permit, only if the person is certified
by a physician
Learn More Learn More

Contact Us | Privacy Policy | Terms of Use

Copyright 2019 The City of New York



NEW_YORK CITY

. AUTHORIZED PARKING
O

Permit and Customer Service

Select language

[ English v J

Thank you for Choosing APA. Select an option that best suits your needs.

< Back
Create an Account Register Agency Register Organization
All users need to create an Please click the button below to Please click the button below to
account. Please use your official register your Agency. register your Organization

email address to create an

account if you are representing
Learn more about Agency Permits Learn more about Organization Permits

an organization.

Copyright 2019 The City of New York Contact Us | Privacy Policy | Terms of Use
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. AUTHORIZED PARKING
O

Permit and Customer Service

A message
pertaining to the
availability of
username/email
address will be

displayed here.

Select language

[ English

:

Your account setup is just a minute away.

< Back

Create Account

Username or Email Address

J

Individual Account

You can apply for individual

disability permits.

Copyright 2019 The City of New York

Government Account

You can manage your
government agency in a
designated role and apply for

eligible permits

Check Availability

Organization Account

i3

You can manage your
Organization in a designated
role and apply for eligible

permits

The Create Account button is ‘J-o

disabled until the username/
email address is verified and
an will only be enabled if the
username or email address is

available.

Contact Us | Privacy Policy | Terms of Use
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. AUTHORIZED PARKING
O

Permit and Customer Service

Select language

[ English v J

Your account setup is just a minute away.

< Back

Organization Account

You can represent your Organization in one or more designated roles. Know what all you can do in APA.

This text link will
open a new tab
explaining

different roles in

the APA system.
OO
M .
Contact Liaison Individual
e Register/manage your e Apply for Organization permits. e Apply for individual disability
Organization and add divisions. * Track the status of your permit permits.
e Assign liaisons to divisions. applications. e Track the status of permit

applications.

Copyright 2019 The City of New York Contact Us | Privacy Policy | Terms of Use



AUTHORIZED PARKING

Permit and Customer Service

Select language

[ English v

{ Back

Organization Account

Profile Details General Instructions

First Name Last Name * Form should take 5-10 minutes to complete

® All answers must be in English

Middle Name ® You will need to upload a photo of a drivers
license, state ID, or municipal ID to prove your
identity.

. We respect your privacy and will not use your info

Email Address for ANV BUIBOSES

A message ‘ y purp

pertaining to the & This email address is available.

availability of
username/email Password
address will be
displayed here.
Confirm Password
All the validations
happening for
this field in the
user journey will D | certify that the information contained in this application is correct to the best of my knowledge.
happen on this

page as well.

Create Account

The Create Account button is

disabled until the user provides all
correct information or if the user is ‘
found to be a Federated account

holder during the validation.

Copyright 2019 The City of New York Contact Us | Privacy Policy | Terms of Use



AUTHORIZED PARKING

Permit and Customer Service

Account created Successfully!

Here's Next...

1. Please check your email for confirmation of your account creation.
2. You will find a link in the email which upon clicking will take you to your newly created account.
3. You can then Sign in with your new credentials and complete your profile.

Copyright 2019 The City of New York Contact Us | Privacy Policy | Terms of Use



NEW_YORK CITY

NYC DOT Parking Permits

Permit and Customer Service
, BN W TSR ANIE | HIERS o ot S i
a1 %% — S ZZ o Apply for a NYC parking or
' X ' Travel permit

L

Sign in & apply permits today

Username or Email Address

jdoe@gmail.com v

Forgot Username?

Password

- - na
K A s i w” e g ek
o i
- - e T . i m I e g
= e T

FAQ Lost or Stolen? Permanent Vehicle Change

Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet, (PVC)
< consectetur adipiscing elit, consectetur adipiscing elit, Lorem ipsum dolor sit amet,
consectetur adipiscing elit,

sed do eiusmod tempor. sed do eiusmod tempor.

Learn More

Learn More Learn More

Individuals Permits - People with Disabilities Government Permits Organization Permits
%0 q.
NYC Parking Permit for People NYS Parking Permit, Blue and
with Disabilities (NYC - Red hang tag (NYS - Hang
PPPD) tag)
Issued to people who has a Issued to people who are eligible to
disability that severely and obtain a New York State parking
permanently impairs mobility permit, only if the person is certified
by a physician
Learn More Learn More

Contact Us | Privacy Policy | Terms of Use

Copyright 2019 The City of New York



NEW_YORK CITY

__¥ X 1 AUTHORIZED PARKING

Permit and Customer Service

Know what all you can do in APA

. Complete Profile step is NOT APPLICABLE to GOVERNMENT AGENCY USERS.

Apply for
Create Account Complete Profile Manage Profile _ .p.p Y _ Add Organization
Disability Permits

H
7 O O O O

Individual

_ _ Manage Add/Edit Add/Edit Primary Contact Additional Permit
Create Account Complete Profile Manage Profile T e .
Organization Secondary Contact Add/Edit Division Liaisons/Approvers Request Request

Primary Contact

H A _ _ Manage Add/Edit Primary Contact Additional Permit
Create Account Complete Profile Manage Profile o . .
Organization Add/Edit Division Liaisons/Approvers Request Request

) ) ) N ) ) = O)
m W, W, W, W, W, W, W,

Secondary Contact

o _ _ Apply for
Create Account Complete Profile Manage Profile _ _
entitled permits

() ()
\_/ \_/ \_/

Liaison

Create Account Complete Profile Manage Profile

= © © C

Review ABPP
Applications

Approver

Create Account Complete Profile Manage Profile

/—\ /—\ Access Primary Contact Details if Agency/Organization is registered in APA
v U and wait for a role to be assigned in the system

No Role Assigned

Copyright 2019 The City of New York Contact Us | Privacy Policy | Terms of Use
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AUTHORIZED PARKING Home | Johndoe v

Permit and Customer Service

Select account

Primary Liaison - Smile Foundation (Manhattan) v Add Organizati
rganization

Dashboard Applications Permits Documents

My Profile

Reset Password

Password must be at least 8 characters and must be a combination of upper case, lower case, numbers and special characters.

New password

Repeat new password

Cancel Reset Password

Copyright 2019 The City of New York Contact Us | Privacy Policy | Terms of Use



